
SEE WHAT HOMEfree® OFFERS THAT OTHER SERVICES DON’T!

Criterion HOME-
free® 

Preventa-
tive
Mainte-
nance
Ser-
vices 

Home
Warranty
Ser-
vices 

Home
Mainte-
nance
Ser-
vices 

Web-
Based
Referral
Ser-
vices 

Realtor-
Affiliated
Concierge
Services

General 
Handy-
man

Initial baseline home 
inspection completed Yes Yes No No No No No

All aspects of home 
maintenance man-
aged

Yes Some-
times No No No No No

Multi-step process for 
phased repairs used Yes Some-

times No No No No No

List of preventative 
maintenance items 
provided

Yes Yes No No No No No

Total project manage-
ment approach used Yes Some-

times No No No No No

Assistance to home-
owners in planning, 
budgeting mainte-
nance items provided

Yes No No No No No No

Trade discounts 
passed on to clients

Yes, in 
some in-
stances

No No No No No No

Coverage of all systems 
inside/outside of home 
included

Yes Some-
times No Some-

times No No No
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